
 
CIWA Board of Directors: 

Call for Volunteer Committee Members 
 

 
 
ABOUT CIWA   
 
The Calgary Immigrant Women’s Association (CIWA) is a large, culturally diverse settlement agency 
established in 1982 that responds to the unique concerns of immigrant and refugee women, girls, and their 
families. Over the past 40 years CIWA has continually developed innovative programs, established 
partnerships, and has come to be recognized as a national leader in gender-specific settlement services.  
 
With an annual budget of over $18 million, CIWA employs over 200 staff, 53% of whom are former 
clients/volunteers. We offer over 50 different programs and services in the areas of settlement and 
integration; literacy and language; job training and bridging; family violence, parenting, individual 
counselling, in-home support, civic engagement, health, housing, and community development. All clients 
have access to childcare and language support during group sessions and individual appointments. To 
learn more about CIWA and its programs, see our website.  
 
ABOUT CIWA’S BOARD  
 
We are a governance Board that supports CIWA’s strategic vision and provides high-level oversight to 
CIWA’s operations. Our Board is currently made up of 12 elected Directors and an additional 7 Committee 
Members whose expertise is integral to the Board’s work.  Our Board currently has four standing 
committees focusing on (1) Governance, (2) Human Resources, (3) Finance & Risk, and (4) Fund 
Development; we are currently recruiting for the first three of these.  CIWA seeks to maintain a diverse 
Board reflecting a range of lived experiences, attributes, and expertise. Our recruitment process is to invite 
those interested in serving as a Board Director to first volunteer for one year as a Board Committee Member.  
 
VOLUNTEER POSTING: GOVERNANCE, FINANCE AND HUMAN RESOURCES COMMITTEES 
 
CIWA is looking for between two and four volunteers to join three of our Board’s standing Committees. Our 
valued Committee Members typically volunteer to spend 5-10 hours per month on activities to safeguard 
and optimize CIWA’s governance, human resources, and finance & risk practices. This work can include:  

 Governance Committee: ensuring governance board effectiveness; oversight of CIWA’s bylaws; 
optimizing and maintaining CIWA’s Board policies; and oversight of strategic planning. 

 Human Resources Committee: supporting and managing CIWA’s CEO; recruiting, training and 
supporting new Board volunteers; and planning for sound Board succession. 

 Finance & Risk Committee: high-level oversight of CIWA’s finances; oversight of finance & risk 
aspects of strategic planning. 

 
We welcome applications from volunteers with expertise in the areas of (1) governance; (2) human 
resources; or (3) accounting, finance and risk, who are committed to playing a leadership role in Calgary’s 
immigrant serving sector. This position does require specific work experience or training in one or 
more of the above areas. 
 
If you think that a CIWA Committee Member role may be a fit for you, please apply by sending your resume 
to boardhr@ciwa-online.com along with a cover letter that:  

 Explains why you are interested in joining CIWA and the specific Committee you’re interested in;    
 Links your background to the requirements of the position;  
 Confirms you can make the time commitment required to serve as a Committee Member; and 
 Identifies whether you were born in Canada or elsewhere (as this is relevant to our Bylaws).   

 
Please submit your application to  boardhr@ciwa-online.com by no later than April 10, 2023. 


