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CIWA ASSERT – Assessment for Sales and 

Service Employment Readiness Tool

Identify skills and skill gaps for Sales and Service jobs 

Calgary Immigrant Women’s Association

(403) 263-4414 Ext. 184 or Ext. 370

workforcedevelopment@ciwa-online.com

To access CIWA ASSERT, contact:

ASSERT is:

ASSERT is for:

ASSERT is in 2 levels:

Skills Assessed:

• Online & adaptive 

• Psychometrically validated

• Instant customized results and learning plans

• Free 

• Immigrants & Refugees 

• Sales & Service jobs

• CLB 3 and above

• Entry-level 

• Supervisory-level 

• Reading

• Numeracy

• Digital

• Communication (Listening)

• Adaptability

Funded by:


