
LessLess than one year ago Lisa Cai and her husband 
moved to Canada in order for her husband to 
pursue a degree in nursing.  Originally from 
China, Lisa has also lived in the Philippines and 
Ontario where she taught Mandarin. She moved 
back to China and helped to develop a 
translator app for students learning Mandarin. 
SheShe will soon begin the Labour Market 
Bridging for Volunteers; Interpretation and 
Translation Program.

Prior to moving to Canada Lisa discovered 
CIWA while researching organizations that 
would help her and her husband settle in 
Calgary. Less than a week after landing in 
Calgary she applied to be a volunteer at 
CIWA. Lisa has been a dedicated 
volunteer assisting with filing, Youth 
SummerSummer Camp, Cross Cultural Parenting 
Program, CIWA Sports Day and HIPPY 
events.

Lisa thrives on volunteering in her 
various roles.  She says everyone at 
CIWA is welcoming and kind. She knows 
she is in a safe environment where she is 
appreciated and is doing something 
meaningful while giving back. She 
enjoyed investing her time in the Youth 
SummerSummer Camp and was rewarded when 
she saw the girls develop friendships and 
watched their confidence grow.  She 
expressed that she has learned a lot about 
other cultures and is thankful for the bonds 
she has formed. She also says that she has 
improved her English, learned invaluable 
CanadianCanadian workplace culture and further 
developed essential skills that will help her 
gain meaningful employment in Canada. 

Lisa is extremely generous with her time and is 
compassionate and inspiring to CIWA’s clients. 
She has a contagious positive attitude, is highly 
reliable and can be counted on. Lisa demonstrates 
clear leadership in every role she pursues at CIWA. 
Lisa brings a level of professionalism to her 
volunteer roles so much that it feels like she is 
anotheranother staff member. Staff appreciate her 
big-hearted nature and they know they can trust her 
to see any assigned task to completion.

Congratulations Lisa for being Volunteer of the Month for 
September!
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